
 
 

 
 

COVID-19 POLICY 
 

IN ACCORDANCE TO CDC GUIDELINES TO PROTECT YOU, 
YOUR PETS AND OUR STAFF 

 
 

 PLEASE CALL 717-798-8500  FOR INSTRUCTIONS 
 
 
 PETS WITH NON-LIFE-THREATENING EMERGENGIES WILL BE 
SEEN IN THE PARKING LOT .  IF NECESSARY, THE PET WILL BE 
TAKEN TO THE TREATMENT AREA. ALL CLIENT COMMUNICATION 
AND BUSINESS TRANSACTIONS WILL TAKE PLACE VIA PHONE  
 
 
PETS WITH LIFE-THREATENING EMERGENGIES WILL BE TAKEN TO 
THE TREATMENT AREA AND NO MORE THAN 4  HUMANS WILL BE 
USHERED IMMEDIATELY INTO AN EXAM ROOM.  
 
 
IT IS STAFF DISCRECTION TO ALLOW HUMANS TO ENTER THE 
BUILDING OR YOUR PET TO BE EXAMINED. IF YOU EXHIBIT SIGNS 
OF COVID-19 YOU WILL BE ASKED TO LEAVE THE BUILDING 
 
VISTIATION OF HOSPITALIZED PETS IS PROHIBITED 
 
 

IF YOU HAVE A FEVER, COUGH, 
SNEEZE OR DIFFICULTY BREATHING 
PLEASE INFORM OUR STAFF 
IMMEDIATELY. 


